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Abstract:

This study aims to highlight the importance of analyzing data from universities’ social media pages to
evaluate performance and develop effective communication strategies.

The case study focused on Facebook page of the faculty of information and Communication Sciences at the
University of Algiers 3, from 1 May to 31 July 2025, covering all 203 posts published during this period.
Facebook Insights data were used to analyze content characteristics and engagement, as well as the page
administrators responsiveness to the audience.

Results showed a high engagement rate due to consistent posting, but a decline in response rate was observed
during peak periods, such as final exams.
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The study recommends adopting technical solutions, such as auto-reply, to improve interaction and
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responsiveness.

Keywords: Interaction Analysis, Social Media Platforms, University Institutions, Digital Communication
Facebook Page.
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