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The role of Twitter in activating effective participation to Promote sustainable
development: A case study on the Twitter accourt of the Ministry of Labor and Social
Development
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The role of Twitter in activating effective participation to Promote sustainable
development: A case study on the Twitter accourt of the Ministry of Labor and Social
Dewvelopment

Sustainable development is the strategic goal that Saudi Arabia seeks during the coming
period. This study seeks to know the sustainable development strategies adopted by the
Ministry of Labor and Social Development by analyzing the Twitter platform. It is an
ethnographic study that adopts content analysis to collect information. The study draws upon
typology for citizen coproduction in the age of social media. | founss that the Ministry of
Labor and Social Development uses its accounts on the Twitter platform to activate the
participatory between government and citizens.
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