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Abstract:

Evaluation is one of the most important means used in measuring services and their impact on libraries,
especially since this process is considered very difficult in the service field. For this, means have been
developed and methods have been developed that allow determining the effectiveness of libraries at all
levels. University libraries have received great attention in this field, as they are based on serving the
community of students, professors and researchers in various scientific fields, and being one of the main
pillars of scientific research. This study aims to shed light on the position occupied by the evaluation in the
Algerian legislation for university libraries as it is one of the pillars that determine the quality of services,
and it was concluded that decrees, laws and publications published in the Official journal set a general
framework for organizing libraries and determining the budget and ways of spending it without Addressing
the process of comprehensive evaluation of the services provided by libraries, as it was limited to the
emphasis on evaluating library collections, enriching, developing and valuing them.
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«de ancien francais value, valeur, prix, d’abord au sens général, toujours en usage de

détermination de la valeur de quelque chose. Ang. Evaluation, assessment.
Administration publique, gestion des entreprises, comparaison des résultats atteints et les
objectifs prélablement fixés pour une action mené (souvent a [Dinitiative d’une
administration ou d’un  service public au sein d’un groupe, d’une collectivité, d’une
population ».(Fouchet, Pechoin, Schuwer, 2005, p.1071)
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« L’évaluation se limite encore au comptage du nombre d’exemplaires, il n’y a quasiment

aucune tentative pour mesurer l’impact de ces exemplaires sur des particuliers ou des
groupes au sein de la communauté. Autrement dit, le service a toujours tendance a ne
mesurer que ce qui peut I’étre et passe ainsi a coté de ce qui est vraiment important.»
(Buchnan, McMenemy,2010,p.30-35)
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